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SUPERVISORY SPECIAL AGENT RYAN NOONAN TO SPEAK 

 

Ryan Noonan, Supervisory Special Agent (SSA) for the FBI, transferred to 
the Honolulu Field Office in January, 2015. He was assigned to the Joint Ter-
rorism Task Force (JTTF), which is the lead counter terrorism entity for the 
State of Hawaii, Guam and the other U.S. territories in the Pacific Rim. 
 
SSA Noonan was born and raised in the Western New York city of Batavia. He 
received a Bachelor of Science in Chemistry from the College of William and 
Mary, class of ‘99, in Williamsburg, VA. Following graduation, he was hired as 
business consultant for PricewaterhouseCoopers. Several years later he be-
came a computer programmer, focusing on government information technol-
ogy solutions.  
 
In 2004, Noonan became an FBI Special Agent and was assigned to the New 
York Office. There he focused on investigating criminal violation—mostly 
drugs, document fraud, and money laundering—in support of counterterror-
ism investigations. In 2008 he was promoted to FBI Headquarters’ Weapons 
of Mass Destruction Directorate. There his attention was on exercise and 
training for state, local and foreign law enforcement partners. Two years 
later, Noonan returned to the field at the Washington Field Office. There his 
focus was on extraterritorial counterterrorism investigations in Afghanistan, 
Pakistan, and the Horn of Africa, with deployments to each location.  
 
Five years later Noonan accepted the “office of preference” transfer to the 
Honolulu Field Office. Last December he was promoted to lead the JTTF. He 
lives in Kapolei with his wife, Melissa, who is a USAID contractor. They have 
a 4-year-old daughter, Madeleine Eily. 
 

NOTES ON THE IRISH SPRING REUNION, APRIL 12-14 
 

On April 9th in Newark, I joined Tori Werner, a member of our association 
who lives in Alisa Viejo, CA. There we caught our United flight to Shannon. 

The speaker at our June meeting will be a mem-
ber of the F.B. I. whose subject will be the prob-
lem of terrorism. The meeting is scheduled for 
June 28th at the Waialae Country Club. A short 
note and sign up form were in the last newsletter 
and the form is reprinted on page 7 in this issue 
for those who have not yet signed up. Family and 
friends of members are welcome to attend. 

FBI SUPERVISORY SPECIAL AGENT TO SPEAK 
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We had noticed other passengers with Pan Am bags. There were about 12 of us. We were on our 
way to Limerick to attend the Irish Spring Reunion which was organized by member Don Coo-
per, Margaret O’Shaughnessy, Director of the Foynes Flying Boat and Maritime Museum, and 
a few others. At the top of descent into Shannon nearly 7 hours later, the captain made the usual 
“farewell and thank you” announcement. He added, “We would like to extend a special thanks to 
the Pan Am group on board today. We appreciate your company’s contribution to aviation.” .  .  .  
. Merry Barton was one of the scheduled speakers at the event. She was the one who “planted 
the seed” for the idea of a reunion involving the museum at Foynes. She had heard about the rep-
lica of the B-314 from Darlene Laster, who had told her about it when she learned that 5-year-
old Merry and her parents had been rescued from New Caledonia on a B-314 in 1941. Merry’s fa-
ther was the station manager there. Merry then got in touch with Margaret O’Shaughnessy and 
the two planned the Barton’s visit to the museum during a one-day stop in Dublin on a cruise they 
were planning to take. Merry says the reunion idea may have been hers but “Margaret did it all.” 

Don Cooper and his “reunion help-
ers” sprang into action to do their 
part.  .  .  . At left is a photo from 
the opening reception. From the 
left, Margaret O’Shaughnessy at 
the microphone, Terry Webber, 
Don Cooper and Tommy Carroll. 
The occasion was the presentation 
of a check to Margaret for the mu-
seum in Foynes. With Max Gur-
ney, the trio formed the non-profit 
Pan Am Heritage Association to dis-
tribute funds earned from the sale 
of their products. Margaret had 
gone all out to arrange events and 
support the reunion. She is an 

amazing lady and seems to be able to accomplish anything she 
sets her mind to. Even after the reunion, she joined some of us 
on one of the tours she arranged for reunion participants. She 
could often be heard helping Pan Amers, e.g. telling a couple the 
best way to get to Dublin or on her phone making arrangements 
for a cab to meet someone who wanted to change plans. She 
arranged for the coach to drop Tori Werner and me at the beau-
tiful Dromoland Castle Resort where a cab she had ordered was 
waiting to take us the last few miles to the country inn we had 
booked for our last night in Ireland.  .  .  . On the right: Three of 
our members enjoying the camaraderie of the gathering on the 
opening day. From left, Charlotte Larson from Seattle who was 
attending with her husband, Chuck; yours truly; and Ululani 
Jung of San Francisco who never misses an opportunity to join a 
group of Pan Amers on these special occasions. There were quite 
a few people who had formerly been stationed in Honolulu in at-
tendance. Terry Webber thoughtfully planned ahead and brought 
deco-lay plumeria blossoms for us to wear in our hair. The ladies 
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are, left to right, Dian Groh, now of Dickerson, TX; 
Tori Werner, of Alisa Viejo, CA; Local lady Terry 
Webber of Kailua; the late Margie Vantucci 
(Walinski) of Scottsdale, AZ; Yours truly Diane 
VanderZanden of Hawaii Kai; and Becky Sprecher 
of S. Carolina. Becky is co-author of the book, Flying, 
a Novel. All but the ladies on each end are associa-

tion members. Other members from Hawaii 
who attended are Joan Davis (3rd from 
left in photo at right), Darlene & Lee 
Laster. Gene Vricella and his wife, Jill 
Ramsfield.  .  .  . On the opening day of 
the reunion, the Limerick radio station set 

up shop in the lobby of the Limerick Strand 
Hotel. The photo at left was taken at that 
time. From the left the Pan Amers are Dian 
Groh, Myron “Rosie” Rosenstein, Helen 
Astleford, Ululani Jung, Ed Trippe, and a 
stewardess whose name I do not know. Many 
of our readers who keep in touch by the Inter-
net may recognize the name of Myron “Rosie” 
Rosenstein. He has one of the largest “Pan Am 
grapevine” email address lists almost rivaling 
that of Don Cooper’s. I call it a grapevine be-
cause his “WINGSPAA” notifications keep 

many of us informed of what is going on in Pan 
Am’s world. If you would like to be added to his 
list, you can contact him at wingspaa@aol.com.  
.  .  . On the second day of the reunion, we were 
driven to Foynes in coaches to see the museum. 
It was about a 30-minute drive from Limerick. 
The tour included lunch and entertainment. On 
the right is a photo of the B-314 replica. (Photo 
credit—Dian Groh.) If you look under the wing, 
you can see the Shannon estuary, in the dis-
tance.  The flying boats landed there. 
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PAN AM PEOPLE AND EVENTS 
 

The photos of the Pan Am mirrors, above and 
to the right, should bring back memories to 
any Pan Amer who ever ate at the Lord Nelson 
Restaurant in Auckland, NZ. The pictures ap-
peared in the Pan Am UK association newslet-
ter and they brought smiles to many of us who 
remember them. The photos were taken by 
Marjorie Fife who worked in the London Pic-
cadilly Ticket Office during her Pan Am years. 
She later moved back to New Zealand. She 
said the proprietor stated: We, to this day, have many people comment on how lovely the mirrors 
are and recall the Pan Am flying days with humble nostalgia. The Lord Nelson had a close associa-
tion with Pan Am right from our opening in 1975. We hosted both Air Crew and local management 
on a most frequent basis and formed a close relationship with all. The local team decided to rec-
ognize our mutual appreciation by having those mirrors custom made and presenting them to us 
nearly 40 years ago. They were certainly great times and the Pan Am Team are still missed. 

Thanks for the memories, Marjorie.  .  .  . Tomiye Nakamura has been a 
fixture at association meetings for many years. She worked in catering during 
her Pan Am days. Her daughter, Iris, informed her friends that Tomiye, who 
is 94-years-old, has been moved to the Palolo Chinese Home in Palolo. She is 
in the Victoria Ward hall, Room 10C and loves visitors. She appreciates that 
she is able to dine with other ladies and is making new friends. If you would 
like to send her a note, you can write to her in care of her daughter at 457 
Halemaumau St, Honolulu, HI 96821. Iris will bring her to future meetings 
when possible.  .  .  . Tony Koo was reminiscing recently on the dining ser-
vice in the 747 upper deck. He recalled a time when he worked the  upper 
deck service with his apartment mate, Lincoln Kerr, who was working the 
galley position. He writes: He was the chef and I was the Maitre D. Lincoln 
was an artist in the galley at 35,000 feet and was smothering the roast with 

vermouth to preserve the juices, making the roast crisp on the outside and pink on the inside. 
Somehow the roast escaped and tumbled down the staircase before anyone came up for the invi-
tational fine dining. You should have seen our 6 eyes popping out—(with my glasses I accounted 
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for 4). I hurried down, picked up the roast and gave it to Lincoln. He poured more vermouth over 
it to disinfect whatever it collected on the roll down, and seared it to perfection. No one knows 
about it except for the two of us—that is up until now! Things we did creatively in case of emer-
gency. That’s what Pan Am taught us and that’s why they hired us—with intelligence and a brain 
to think for ourselves, unlike robots.  .  .  . Michael Lilly is celebrating his 70th birthday in 
Europe with his spouse, Cindy Walker. He sent the photo on the right with the following com-
ment: Last Saturday Cindy and I celebrated my 70th (Egads!) in London.  After a splendid London 
Walks tour of "hidden London" (I heartily recommend it), we fetched up 
to a Pub, The Olde Cheshire Cheese, which had been rebuilt in 1667 after 
the great fire of London.  Famous patrons of the past include Mark Twain, 
Dickens, Dr Johnson, and Churchill.  Entered through a small passageway 
and told to climb down through a windy, narrow stone staircase with the 
ceiling so low it kept nicking the top of my head.  After three separate 
staircases, we wound up in a small basement pub where I ordered a pint 
of bitters and one of my favorites - steak and kidney pie.  I felt the pres-
ence of those patron ghosts as Cindy and I enjoyed our meals. Editor 
note: The Olde Cheshire Cheese pub in the old City of London was one of 
my favorites when I lived in London for 3 years in the early 1990s. I felt 
the same way about the famous people of the past who considered it 
their local. It was easy to imagine them discussing, or arguing about, the 
issues of the day. My “local” was the Ennismore Arms, with a bit less history but still charming in 
its own way—and it was only a block away from my home in Prince’s Gate Mews.  .  .  . In De-
cember, Jack Smith forwarded a couple of messages from his cousins, Ryon and Randy Rickard. 
Ryon had come across a couple of 1973 photos of his brother in his Pan Am steward uniform on 
the day he graduated from In-Flight Service training. He sent the first message to his brother and 
to Jack with the two photos attached and the comment, “Recognize anyone?” Randy responded: 
“Hmmmm. That was a few years ago. And, it was the very first class of male Flight Attendants to 

be hired by any airline after a NY court ruled that to ex-
clude males was unconstitutional. That would be Febru-
ary 1973, after the Miami Dolphins undefeated 1972 
season. I remember that because we saw the team 
come back to town after their last game at a hangar 
[located] right next to the International Flight Acad-
emy.” I did not look that closely at the photos at the 
time I received them. Recently, I was looking back into 
my Pan Am archives, of sorts, when I glanced at the 
photos and recognized the stewardess in the center as 
my good friend, the late Margie Vantucci. Randy is on 
the right (Margie’s left) in the photo and the steward on 
her right is unidentified. 

China Night Date Change 
 

In the April newsletter, we wrote that China Night would be held at the Maple 
Gardens Restaurant on the evening of July 13th. That date has been changed 
to Wednesday, September 14th. There will be a sign-up form in a future 
newsletter. 



6 

REDISCOVERED SERVICE PINS 
 

The Board of Directors recently received a box 
of Pan Am memorabilia from a former em-
ployee who worked at the Honolulu station. 
The box included a number of service pins, 
some with names attached. (For Ohana mem-
bers and spouses who may not know what a 
service pin is, some of mine are pictured 
above.) The board of directors would like these to be returned to the employee specified, or his or 
her family if possible. Some of the pin boxes have the employee name and date of hire while oth-
ers have very little information. We recognize several on the list who have passed on but are not 
aware if the employee has surviving family members.  If any of our readers recognize any of the 
names on the list below and know the person or his or her family, please ask them to contact 
Carol Suyderhoud by email at (carolws@hawaii.rr.com) or by phone (808-396-5225). She will see 
that the pin is sent to the owner or family.  
 
G.W. Akiona, date of hire 5/10/66, five year pin (1 star) 
E. Amburgy, date of hire 3/1/57, fifteen year pin (3 stars) 
Doyle, date of hire 1/8/63, ten year pin (2 stars) 
J. Engbino, date of hire 12/26/67, five year pin (1 star) 

Ichida, 20 year pin (4 stars). Carol researched all names and it appears this could be a 
retired Pan Am baggage handler by the name of Thomas Ichida who passed on in 
November of 2006. 
P. Kotani, date of hire 7/1/56, fifteen year pin (3 stars) 
G. Maeda, date of hire 12/18/67, five year pin (1 star) 
K. McClinton, date of hire 10/4/66, five year pin (1 star) 
Meyer, twenty year pin (4 stars) and no other information. 
Nakashima, fifteen year pin (3 stars)—no other information. 
S. Plahy, date of hire 12/18/67, five year pin (1 star) 
Sakuragi, date of hire 2/12/73, five year pin, (1 star) 
W. Sigler, date of hire 7/2/62, ten year pin (2 stars) 
 

GONE BUT NOT FORGOTTEN .  .  .   
 

Ohana member Ruth Yamauchi, 89, passed away in March. She was the cousin of 
Director Ellen Shikuma and attended many association meetings and events. She was 
a retired personal banker for Bank of Hawaii. She is survived by sons Robert and 
Ronald; daughter Carole Yee; and four grandchildren.  
 
 
Ron Johnson, 85, passed away in April after a long illness. He was a Navy veteran. He came to 
Hawaii without a job. He made friends easily, was invited to a party, where he met a lady who 
suggested he call her husband when she learned he was looking for a job. Her husband happened 
to be Ernie Albrecht, the District Traffic and Sales Manager for Pan American World Airways. Ernie 
hired Ron in May of 1957, as a Reservation and Sales Agent. Ron was a familiar figure for many 

(Continued on page 7) 
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COMING ATTRACTIONS 
2016 Schedule 

 
• June 28—General Member Meeting 

• July 26—Board Meeting Only 

• August 23—General Member Meeting 

• September 14—China Night 

• September 27—Board Meeting Only 

• October 25—Annual Meeting 

• November 22—Board Meeting only 

• December 4—Annual Gala 

All meetings will be held at the Waialae 
Country Club unless otherwise notified. The 
Annual Gala will be held at the Hale Koa Ho-
tel. 

1017 Schedule 
 
• January 24—Board Meeting Only 

• February 28—General Member Meeting 

• March 28—Board Meeting Only 

    

Luncheon Meeting Reservation 
 

Next Meeting—June 28, 2016 
Waialae Country Club 
4997 Kahala Avenue 

11:00 Social hour, 11:30 Lunch 
$25.00 per person (Includes tip and Parking) 

Please try to make your reservation a minimum of 3 or 4 days in advance. 
 

 Member Name _______________________________________________ $25.00 
 
 Guest Name  _________________________________________________  25.00 
 
            
         Total    ___________ 
 
 Makes checks payable to PAA and send to: 
 Carol Suyderhoud, 7503 Maka’a Street, Honolulu, HI 96825-3127 
 
 If transportation is required, call Carol at 396-5225 or contact her by e-mail at: 
 carolws@hawaii.rr.com. 
 NOTE:  If you received this newsletter electronically and would like to attend the meeting, 
 print this page or enclose a note with your check, stating what and who the check is for. 

years at the Waikiki Ticket Office.  
 
Ron was an avid tennis player, playing up 
until he was in his 70’s. We will always re-
member him as having a wonderful hearty 
laugh, a good sense of humor and a good 
outlook on life; he never complained, even 
when things got rough. Ron treated every-
one the same whether you were a travel 
agent, passenger or co-worker. He was al-
ways kind and cheerful, through and 
through.  .  .  A fun friend. He will be missed. 
 
Services are pending, probably sometime in 
June. Please e-mail me at: 
 darleelas@aol.com 
If you would like to be notified when the 
time and place are determined. 
   —Darlene Laster 



PAA Hawaii Aloha Chapter Officers 
 

Darlene Carver Laster President & Chapter Chair  Darleelas@aol.com  394-8981 
Ed Gencarelli Vice President    edgen76@gmail.com  254-4576 
John Medlock Treasurer/Membership  johnmiii@earthlink.net  664-0586 
Owen Oshima Secretary    owenoshima007@aol.com  741-6936 
Al Chun Annual Gala Coordinator  alhwchun@gmail.com  395-0525 
Carol Weiss-Suyderhoud Meetings Coordinator/Speaker Chair carolws@hawaii.rr.com  396-5225 
Allan W. Mosher Address List Chair    beegal@Hawaii.rr.com  732-3636 
Diane VanderZanden Editor, Aloha Clipper   alohadvz@gmail.com  396-5293 
Robbie Gee Travel consultant   RobbieGee@icloud.com  255-4558 
Ellen Shikuma Director    EllenNOW@aol.com  734-5725 
Eva Miyahara Kama Director        988-4161 
 
Newsletter Items: 
If you have any news item that would be of interest, please call Diane VanderZanden at 396-5293 or send mail to 500 Lunalilo 
Home Road, #26-D, Honolulu, HI 96825-1734 or by e-mail: alohadvz@gmail.com. 
 

 

Members, we encourage you to print this page and give the application below to your Pan Am 
friends who are not members. If you are a former employee and not a member of the Aloha Chap-
ter of the Pan Am Association, we encourage you to complete and submit the application below 
and help keep our association healthy. Thank you. 

PAN AM ASSOCIATION—ALOHA CHAPTER MEMBERSHIP APPLICATION 
Please check all applicable boxes and complete all applicable lines. 

 
 □  Renewal    □  New Member 
 □  Retiree—Pan Am retiree who received lump sum pension or is receiving PBGC checks. 
 □  Associate—All other former Pan Am employees 
 □  Ohana—Surviving spouse, child or relative of above; sponsored person with close  
  connection to Pan Am (subject to BOD approval).  
 
PRINT CLEARLY PLEASE     Date: _______________________ 
 

Name: _________________________________________  Spouse: ______________________ 
  Last   First 
 

Address: _____________________________________________________________________ 
  Street    Apt #  City      State  ZIP code 
 

Home Phone: _______________ Cellphone: _________________ E-mail: ________________ 
 
 Would you like to receive the newsletter by e-mail, which is in color?   Yes _____________  No ____________ 
 

Retiree/Associate: Dept: __________________  PAA Service: ____ Receiving Pension?______ 
        # of years worked      Yes or No 

Ohana: Pls. state category & PAA sponsor (See above):_______________________________________ 
 

The association directory is published every two years and is distributed to MEMBERS ONLY. 
Do you wish to be listed in the directory?   □ Yes □ No 
May we publish your phone number/E-mail address? □ Yes  □ No 
 
 Annual Membership:  □ $  30 US Residents □ $  35 Overseas residents 
 Lifetime Membership:  □ $150 US Residents □ $175 Overseas residents 
Please make check payable to PAA (Pan Am Association) and send with this application to: 

John Medlock, 411 Kaelepulu Drive, APT F, Kailua, HI 96734-3309 


